Partners& Client Portal

Setup & Guidance Notes
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PARTWWERS

We’d like to introduce you to the Partners& Client Portal.

The portal provides you with 24/7 access to your policy information and personal details at a time that’s convenient
for you.

Through the portal you can:

Obtain the documents you need
Notify us of changes, or request a call back
Pay your bill by credit / debit card

A great benefit of this service is that it’s real-time, so if we make a document or invoice available for you online, it'll be there
immediately. In addition, you'll be able to use the service on all devices, including mobile phones and tablets, anytime,
anywhere.

If you would like to take advantage of the Partners& Client Portal, please contact your personal Client Executive and we’ll
take you through the next steps.

If you get stuck, rest assured we’ve got total control of your account and can assist with any issues or queries.

In the meantime, the following pages walk you through what’s available when you sign up.



PA

RS

Stepl. Register your Partners& account

Once we've discussed this service with you, we’ll send you an
email asking you to verify your email address.

Simply click the link and enter your email address to complete
this step. Then, you will be prompted to create a password.

Please use a secure password and ensure it is kept safe.

Register with Partners&

This is your invitation to verify your Partners8 account.
Simply click here and enter your email address when prompted.
Once verified, your account will allow you to access your documents.

Kind regards,

This message is for the designated redpient only and may contain privileged, proprietary, or otherwise private

information. If you have received it in ermor, please notify the sender immediately and delete the oniginal. Any

other use of the email by you is prohibited.
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Step 2. Using your login details

Once your account has been verified, you’ll be taken to our login
screen.

Simply enter your password to continue or click ‘Can’t access
your account?’ to be sent a password reset link.

P A & R S MY ACCOUNT

Welcome to Partners&

Login Need to speak to us?

L. 0330094 0177

y - Thursday, 9:00am - 5:30pm

Login 1D

0am - 5:00pm

Passward

Partnersa Is a trading style of Partners& Uimited, which Is suthorsed and regulated by the Financlal Conduct Authority. Reglstered In England and Wales. No 00497227, Registered office MRIB House, 25
AMErSNAM HIll. HigN Wycombe HP13 6MU. +44 (0) 3300 940177
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MY ACCOUNT
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My Partners& Account R

Policies & Payments Document Vault

Need to speak to us?

My policies

177
I I - . - 5:30pm
Step 3. Finding your way around S espoke Home Poloy =T
) ] ] POLICY NUMBER 20404932 11/09/2022
Congratulations! If you arrive at this page, you’Once Completlysecure
you'’re logged in, you will now be able to: , CovER DTS
BoatPolioy 20/04/2021 1o visa @)
POLICY MUMEER 90626005 18/04/2022

- update your personal information

- view your live insurance policies

- view your Document Vault

- view/ pay any outstanding invoices

My Outstanding Payments

payments available on your account. If you have any queres 'C—C_I_'-.'C\Il“g any of the below,

The following pages provide specific details on how to DrenRea T

use these areas. POLICY NUMEER 90626095 £5600.00
Bespoke Home Policy PREMIUM
FOLICY NUMBER 90404032 £9010.00

10497227. Registered office MRIB House, 23

artnersé Limited
pe HP13 6MU. +24 ()

nich I authorised and reguiated by the Financlal Conduct Authorty. Reglstered In England and Weles
3300940177

Powered by CIUMS Limited 2021
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Edit your details

This drop-down box allows you to edit your email address* and
contact telephone number, change your password or log out
entirely.

*If you change your email address, you will receive another
verification email to complete this step

MY ACCOUNT

H#i#

Account reference 44733557

MNeed to s

~ _'_ ..... T
.03 —

Pt
Monday - Thursday, 9:00am - 5:30pm
Friday, 9:00am - 5:00pm

Completely secure

VISA q4
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Policy details

Once you click to view a policy, you will be able to
see any documents we've saved for you. The
documents here relate solely to this policy record.

If you wish to view a document, simply click the
download link which will immediately save the
document to your device.

¥

e

My Policy

Policy Number 90626095

Documentation

B Private Client Marine - D&N Questionnaire V3

AVIVA

16/08/2021

MY ACCOUNT

i

Account reference 44733557

Need to speak to us?

. 03300940177

Monday - Thursday, 9:00am - 5:30pm
Friday, 9:00&m - 5:00pm

Completely secure

VISA @
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Document Vault

This area allows you to view / download documents from all your
policies.

Simply click on a document to download it.

PA RS

My Documents

Policiez & Payments Document Vault
B Your Documents
Find your documents
Below is a list of all documents stored on your account.
All Documents

Private Client Marine - D&N Policy
B Questionnaire V3

Invoice Ref: 508853668; Invoice General
K Method: On Account; Total Invoice
Amount: 9010.00.

Amersham Hill. High Wycombs HP13 6MU. 44 (0) 3300 940177
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16/08/2021

artnersa Is a trading style of Partnersé Limited, which Is authorised and regulated by the Financlal Conduct Authority. Reglstered In England and Wales. Mo 00497227 Reglstered office MRIB House, 25

MY ACCOUNT
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Account reference 44733557

Need to speak to us?

. 03300940177

Monday - Thursd
Friday, 9

Completely secure ﬂ

VISA [ 4

ay, $:00am - 5:30pm

0am - 5:00pm
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Payment screen (cards only)

Once you've selected an invoice to pay, simply enter your
Credit/Debit card details into our secure payment portal to proceed.

Once payment is completed, you'll see a confirmation message po-
up on screen. We’'ll then upload any receipt/documents associated
with this payment so you can view them online.

AR R

Welcome to Partners&

Complete your payment of £5,600.00

New Card Details
Mame on Card

* Card Mumber

* Expiry Date
Issue No. (If Available)

* Security Code

01 » || 2021w

m—c

-—

MY ACCOUNT

#iH

Account reference 44733557

Need to speak to us?

% 0330094 0177

Monday - Thursday, 9:00am - 5:30pm
Friday, 9:00am - 5:00pm

Completely secure q

VISA [ §
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We hope you value this service and that you find it user-friendly.

In the event you have any difficulties, or have any suggestions for improvement,
please let us know as we really value your feedback!

Thank you again for placing your business with Partnersé&.



